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Upgrading to Adobe Acrobat Pro

Upgrading to Adobe Acrobat Pro

**Please follow these three steps or the installation may not succeed

1. Run Adobe Acrobat DC Cleaner Tool

a.
b.

Click “Software” Icon on your desktop (this will open a webpage)

Select the computer from the drop down that you will install Acrobat Pro on. Click
Submit. (To verify your computer name, search your computer for “Computer
Name” and select “View your PC Name.” Computer name will be listed next to
“‘Device name”

Search for “Adobe Acrobat DC Cleaner Tool”

&« (& @ softwarelanl.gov/esd

eaSy@ Software Adobe Acrobat DC Cleaner Tcoll n
Browse My My Apps
Catalog Requests

Click “Add to Cart” under “Adobe Acrobat DC Cleaner Tool”
On the upper right corner, click on your cart and select “View cart and checkout”

oty car
O;) Adsbe Acrobat DC Clesner Tool x

Click next to the right

Click submit to the right. Note: Software will take 30-60 minutes to start
installing on your computer. Install will begin automatically

When install begins, an install window will appear. Click Next/Accept/Clean
Now/Finish until complete

I8 Acrobat Reader DC and Adabe Acrobat DC Cleaner Tool x I Acrobat Reader DC and Adabe Acrobat DC Cleaner Tool X

A A

This tool removes Adobe Acrabat DC or Acrobat Reader DC including am:
preferences and settings that may be preserved when uninstalling
normally.

Adobe Acrobat DC has been suceessfully removed from the machine.
Please rest; achine to complete the cleanup.

The actions performed by this program are irreversible and may
require you to reinstall the Adobe® product that you fix with this
tool as part of the cleaning process.

THIS TOOL SHOULD ONLY BE USED WHEN USUAL METHOD OF
ACROBAT DC OR READER DC UNINSTALL IS NOT SUCCESSFUL.

Click Next to begin, or Cancel to exit,

2. Reboot machine, verify that Adobe Acrobat Standard DC is not installed

a.
b.

Reboot machine

When machine comes back online, go to Control Panel and select “Programs
and Features”

Verify that Adobe Acrobat DC was successfully uninstalled and does not appear
in Programs and Features list
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3. Install Adobe Acrobat Pro

a.
b.

Click “Software” Icon on your desktop

Select the computer from the drop down that you will install Acrobat Pro on. Click
Submit. (To verify your computer name, search your computer for “Computer
Name” and select “View your PC Name.” Computer name will be listed next to
“Device name”

Search for “Adobe Acrobat Pro DC”

Cc & software.lanl.gov/esd

easy@ Software adobe acrobat pro de n

Browse My My Apps
Catalog Requests

Click “Add to Cart” Under “Adobe Acrobat Pro DC 2019” Note: The product
ending with “OSX” is for Macintosh Operating Systems

Adobe Acrobat Pro DC
2019

$87.77

B AddtoCart

On the upper right corner, click on your cart and select “View cart and checkout”

Emgt

Adobe Acrobat Pro DC 2019
/ S 5777

Click “Check Cost Codes.” Enter cost codes and click “Check Codes” to verify.
From drop down box next to “1. Click ‘Check Cost Codes’ before continuing with
form” select “Verified.” Enter charge code and click “Next” on the right

Checkout

Respond to Questionnaire
Answer th y

ions below. Questions marked with an asterisk () are mandatory.

Project Code

Task Code

Work Package

Click submit to the right. Note: Software will take 30-60 minutes to start
installing on your computer. Install will begin and complete automatically
Open Adobe Acrobat DC on your computer and verify that it says “Adobe
Acrobat Pro DC” across the top of the software window. Contact EasyIT with
issues.
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